July 16, 2008

Village Technologies
743 Queen Street East
Toronto, ON

M4M 1H3

Dear Greg and Gabriel,

We thought we would drop you a note. Three months after moving into our new home
everything is working really quite well and our geothermal system is working as promised .
We’ve noticed that our home has actually become more comfortable too.

As we’ve told you in the past, the first real confirmation of our decision to undertake your
recommendations for efficiency work came this past winter as we were nearing the end of our
construction work. We noticed immediately the difference the additional insulation made even
without the heating system being operable. We can imagine the impact this will have on our
energy bills in future years.

We appreciate the attention you showed our project. When issues arose - as they always do ~
they were dealt with quickly. We also appreciate the guidance you provided as we navigated this
new terrain of ‘green building’, its various technologies and the available grant programs which
made our decision to undertake this project even more attractive.

We have watched the dramatic price increases with energy over the past few months with a
certain degree of comfort knowing that our decision to build a green home will serve us well into
the future.

Thank you for everything.

Sincerel)J /

Anthony and Denise Cooper
Toronto, Canada




